
Application 

Outside Services – Cart & Driving Range Staff 

Golf Course Name: Zollner Golf Course 

Position: Outside Services (Carts & Driving Range) 

Date: __________________________ 

 

Applicant Information 

Full Name: ______________________________________ 

Phone Number: ___________________________________ 

Email: ___________________________________________ 

Are you currently a college student? ☐ Yes ☐ No 

If yes, Year & Student ID#: ___________________________ 

Do you plan/hope to work during the summer or only during the school 

year?______________________________________________ 

 

Availability & Reliability 

Which shifts are you available to work? (check all that apply) 

☐ Early mornings 

☐ Midday 

☐ Evenings 

☐ Weekends 

☐ Holidays 

List your general weekly availability: 

 

 

How many hours per week are you seeking? 

☐ 10–15 ☐ 15–25 ☐ 25+ 



Do you have reliable transportation to and from work? 

☐ Yes ☐ No 

 

Experience & Physical Requirements 

Do you have previous golf course or outdoor work experience? 

☐ Yes ☐ No 

If yes, briefly describe: 

 

This job requires working outdoors in various weather conditions and performing physical 

tasks (walking, lifting, bending). Are you comfortable with this? 

☐ Yes ☐ No 

 

Situational Questions – Outside Services 

Please answer honestly and clearly. 

1. Work Ethic & Initiative 

You notice carts are slow to return, but the range is empty and stocked. What should you 

be doing during this time? 

 

 

 

2. Customer Service 

A golfer returns a cart frustrated about pace of play and takes it out on you. How do you 

respond? 

 

 

 

 

 



3. Problem Solving (Carts) 

You realize several carts are low on battery and more groups are about to go out. What 

steps do you take? 

 

 

 

4. Reliability 

You are scheduled for an early shift and realize you may be late. What do you do? 

 

 

 

5. Integrity 

You notice damage on a cart after it is returned and are unsure how it happened. What is 

your response? 

 

 

 

Why Our Team? 

Why are you interested in working outside services at our golf course? 

 

 

What makes you a good fit for a fast-paced outdoor team environment? 

 

 

 

Applicant Acknowledgment 

I understand this position requires punctuality, teamwork, and professional interaction with 

golfers. 

Signature: ___________________________ Date: ___________ 


